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An Empirical Study on the Effect of Media
Exposure of Risk and Insurance Company
Trust on the Intention of Insurance Purchasing :
Focused on the Patients in Their 30s

Youngsoo Seo

Seoul Cyber University

This study analyzed the effect of risk media exposure and insurance company reliability on
insurance purchase intention and the difference between the two groups by separating the
standard from the patients in their 30s. Key analysis results and implications are as follows.
First, the hypothesis that media exposure of risk and insurance company reliability will
affect insurance purchase intent showed that both the sick and the standard group had
positive effects and was perceived higher by the sick group. Second, it is necessary to
develop a specialized product at a time when the prevalence rate of young people is
increasing, while developing an underlining technique that reduces the existing prevalence to
the standard level depending on whether the disease is improved or not. Third, it is
necessary to spread awareness of personal risk through social media familiar to young

people and to clearly recognize their own risks.

Keywords : Patients Insurance, Media Exposure, Insurance Company Trust,

Intention of Insurance Purchasing
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