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The online sales market is changing the issue of consumer interest due to Corona-19.
Therefore, the purpose of this study is to compare and analyze the domestic online sales
market before and after the spread of the coronavirus in 2019 and 2020 to derive con-
sumption changes and market prospects. Textom analysis tool programs and Ucinet6 anal—
ysis tool programs were used to identify and visualize hig data opinions on various portal
sites on social networks. Research has shown that the keywords related to “orona” are
mainly used and that service changes are needed due to environmental changes. Keywords
with high centrality are such as “promotion”, “advertising”, and “content”. In addition, the
online sales market was able to identify the issues of expanding the mobile market,
changing consumption patterns, and protecting personal information. And the results before
and after Corona-19 were mainly keywords for business and public relations, unlike the
platform-oriented 19 in 20. These results suggest that a corresponding strategy should be

established by identifying consumer needs in accordance with environmental changes.

Keywords: online sale, big data, advertising, mobile, protecting personal in—
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