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An exploratory study on the current situation and
the process of case management of Seoul Housing
Welfare Center

HeeYoun Lee”

Seoul Cyber University

The purpose of this study is to explore and understand the current situation and the proc-
ess of case management of Seoul Housing Welfare Center. For this, a status survey and a
in—depth interview survey were conducted at the same time. The survey was conducted
with the permission of Seoul Housing & Communities Corporation and collected and
analyzed secondary data such as computerized data and business reports of the integrated
consultation management system. I conducted in-depth interviews of 43 workers who had
experiences of case management at housing welfare center in Seoul, and conducted
qualitative content analysis. The results of the study showed that the records of case
management of residential welfare centers were managed by the integrated counseling
management system, but the difference between these records was very large. The analysis
revealed that this was due to the lack of standards and agreement on “residential
counseling” and ‘“case management. The participants actively carried out case
management despite various practical difficulties such as lack of agreement on the vague
boundaries and concepts of housing consultation and case management, and the lack
of people to carry out the case management. In particular, due to the nature of the housing
welfare sector, information and knowledge related to housing are concentrated on housing
welfare workers, and they are leading the way in the case management planning and
implementation process. The results of this study are expected to be used to find ways to

effectively implement case management in the residential welfare sector.

Keywords: Future Social Problems, Housing Vulnerable Group, Case Management,
Residential Welfare, Content Analysis

- 34 -





