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Analysis of Big Data from Social Networks to

Identify Issues of Interest in mployment Services

UgSun Hwang

Halla University

The purpose of this study is to identify consumers’ issues of interest by analyzing big data
from public opinions related to employment services on social networks. The data spans from
January 3, 2021, to January 3, 2022. Analysis was conducted using the Textom tool, with
additional detailed analysis carried out using programs such as Ucinet6 and NetDraw.
From the results, in both frequency and overall network analyses, terms such as “Ministry of
Employment and Labor,” “Job,” “Insurance,” “Industry,” and “Center” emerged as top—ranked
issues of concem for consumers. The Employment Welfare Plus Center, under the Ministry
of Employment and Labor, should prioritize enhancing onestop services for job and ndustry—
specific welfare insurance.

In the centrality analysis, “Ministry of Employment and Labor” was consistently ranked at
the top, followed closely by the term “government.” While the government is focused on
creating a unified consumer-centric employment and welfare center by eliminating barriers
between departments and bridging gaps between central and local regions, social network
data indicates a significant interest in the Ministry of Employment and Labor taking a
central role. Especially notable in betweenness centrality and eigenvector centrality were
interests in areas like customized management, guidance, and incentives related to boost-
ing employment at the local company level. Moving forward, it would be beneficial to
identify and replicate the success stories from each regional center.

The CONCOR analysis revealed interests in the establishment and exploration of a
comprehensive one-stop platform tailored by industry and regional center type. This
includes initiatives for employment promotion that align with regional characteristics and
benefit conditions. The study suggests a growing need for practical strategies to foster
employment connections with businesses through industry—specific education and training
at regional employment service centers.

Keywords: Big Data, Employment Service, Regional Center, Industry-Specific Education and
Training
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