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The Impact of Elderly Individuals’ Digital
Competence on Attitudes towards Digital Usage:
Analysis of the Dual Mediating Effects of Digital
Information Production, Sharing, and Networking

JeongHo Kim SangHun Kang

Daegu University Daegu Health College

This study aims to enhance the level of digital usage among elderly individuals by analy
zing the effects of digital competence on attitudes toward digital usage, along with the
mediating effects of digital information production, sharing, and networking. The study
analyzed a sample of 2,300 elderly individuals aged 55 years and above who participated in
the “2022 Survey on the Digital Information Gap” conducted by the National Information
Society Agency(NIA) in Korea. The data was gathered through face-to—face interviews
based on a proportionate quota sampling method across various local governments. The
analysis employed SPSS Statistics 26.0 and SPSS Process Macro to perform descriptive
statistics, correlation analysis, and multi regression analysis. The research findings are as
follows. Firstly, the subjects of this study were those aged 55 and older, and it was confirmed
that their levels of digital information production, sharing, and networking were below
average. Secondly, the correlation analysis showed that all four variables(digital competency
level, digital device usage attitude, information production and sharing, and networking)
exhibited a high level of correlation. Thirdly, it was found that the competence level of the
elderly population and their attitudes towards digital usage have dual mediating effects
through digital information production, sharing, and networking. Based on these findings,
this study provides theoretical and policy implications regarding the mediating effects of
digital information production, sharing, and networking on the impact of elderly individuals’
digital competence on attitudes towards digital usage.

Keywords: elderly individuals, digital competence level, digital usage attitude, digital
information production, networking, dual mediating effects
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