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Study on University English Classes Using
Artificial Intelligence Chatbots

Eunyoung Park

Methodist theological university

The purpose of this study is to determine appropriate English chats to conduct artificial
intelligence-based English chats for college students during English learning and to obtain
their responses and educational implications after performing tasks. To this end, the task
was implemented by adopting Michuku and Replica artificial intelligence chat for learners
opting the “English Learning Using Media” class in the second semester of 2023. Learners
experienced differences between artificial intelligence chat and human chat while also
chatting in English with their mates. After completing the task, responses were examined
through oral questions or questionnaires. Learners responded positively to interest,
improvement in English skills, and sustainability, and cited the ability to communicate
anytime and anywhere as an advantage. Practicing with artificial intelligence chatbots after
learning English expression in class was suggested to be more effective; therefore, both
were desirable to continue in parallel for sustainability. We hope that in the era of the
fourth revolution, in collaboration with artificial intelligence, research on ways to efficiently

use these tools will continue in the future.

Keywords: English chat, college English, artificial intelligence, task, speaking English
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