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Metaverse Counseling Practicum:
An Effectiveness Study

Myo-Yeon Huh

Seoul Cyber University

Various technologies and methods were developed and made available for online classes
during the COVID-19 pandemic, enabling individuals to experience the efficiency and effec-
tiveness of online classes. Even in the post-pandemic era, the application and utilization of
online education methods persists, given that it is the path forward. This study examined
whether online methods can be applied effectively to simple lecture-type classes and coun-
seling practicums in which interactions between individuals are very important. This
study’s counseling practicum included individual and group counseling for self-under-
standing, special lectures, group studies, and supervision. The sample comprised se-
nior-year undergraduate students majoring in psychology, who were divided into two
groups. traditional face-to—face and non-face-to-face methods in a metaverse space that
was developed to implement the counseling practicum using the same strategies as the
face-to—face group. The Metaverse Psychological Counseling Center was developed using
the Gather Town platform and was designed to simulate a physical psychological counsel—
ing center. In the Metaverse space, the participants consented to communicate via video
conferencing in a Zoom format rather than communicating through a character or avatar.
The results indicated that both groups evaluated the counseling practicums as satisfactory
and highly effective, and the differences between the groups were not significant. These
results suggest that non—face-to—face methods using metaverse spaces can be used effec-
tively, even in counseling settings and field practicums. Furthermore, this study offers in—
sights into the possibilities of providing cost-effective counseling services and education
using non-face-to—face methods, as well as making them more accessible to students with

disahilities or those living in remote areas.

Keywords: Metaverse, Gather Town, Counseling, Counseling Practicum, Eflectiveness
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