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Mediating Role of Empathy in the Relationship
between Social Capital and Communication

Competence in Generation MZ

Jung Ah Choi

Kyungil University

This study empirically examines whether empathy mediates the effects of social capital--
online social capital, offline social capital, and social networks——on communication com-
petence among generation MZ(Millennials and generation Z). Hence, a multiple regression
analysis was conducted using SPSS 230 on data from 3971 members of Generation MZ,
obtained from the ‘Study on the Social Competence Development of Generation MZ in the
COVID-19 Era,’ conducted by the National Youth Policy Institute. Additionally, the statistical
significance of the mediating effect was verified using PROCESS 4.3 model 4 via
bootstrapping. The results indicate that online social capital, offline social capital, and social
networks positively and significantly affect both empathy and communication competence,
and that empathy positively affects communication competence significantly. Furthermore,
empathy exerts a statistically significant mediating effect on the relationships among online
social capital, offline social capital, social networks, and communication competence. Based
on these results, implications for promoting the communication competence of generation
MZ are suggested, including developing empathy-enhancement programs, fostering empathy
and understanding the developmental context of generation MZ, and providing oppor—
tunities for the expansion of social capital.

Keywords: Generation MZ, Online Social Capital, Offline Social Capital, Social Network,
Empathy, Communication Competence
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