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Impact of Public Perception of Environmental Issues
on Environmental Satisfaction and
Pro—Environmental Behavior: The Moderated
Mediating Effect of Environmental Information

HyeonJong Ko HyoJin Lee BangHyeon Song

SungKyunKwan University

This study aims to analyze the structural relationship between the public’s perception of
environmental issues and their pro-environmental behavior based on the research question:
"How does the public’s perception of environmental issues influence their environmental
protection practices?” Utilizing data from the 2023 National Environmental

Awareness Survey conducted by the Korea Environment Institute, which included 3,083
respondents, the study presents the following findings: First, public perception of environ-
mental issues has a positive effect on pro—environmental behavior. Second, perception of
environmental issues negatively impacts environmental satisfaction. Third, environmental
satisfaction negatively affects pro-environmental behavior. Fourth, environmental satisfaction
mediates the relationship between the perception of environmental issues and pro-environ—
mental behavior. Lastly, environmental information moderates the mediating effect.

The implications of this study are as follows: This study contributes to theoretical ex—
pansion by verifying the mediating effect of environmental satisfaction and the moderated
mediating effect of environmental information on the influence of environmental issue per-
ception on pro—environmental behavior. It suggests that developing educational programs
to enhance the public's awareness of environmental issues can improve ecological sensi—
tivity and promote environmental protection practices. The study demonstrates that the
quality of environmental information can influence the level of environmental satisfaction,
indicating that providing environmental information through various communication chan—
nels can contribute to environmental protection practices and policy development. The
study concludes with a discussion of the limitations and future research directions.

Keywords: environmental issue perception, environmental satisfaction, pro-environmental
behavior, environmental information behavior, environmental policy
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