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SelAb CIX|E Tatol| Chek 2H[A} lAjo] BERE & ool ol o|xl= I

B oota(mw)  EAH|(%) Al g SRl whg-o] HIS A E
7H9~304] 0 1881 7] $lato] AEgHel v 7l SAAE AR
130~40A] 76 2043 STk A 2l &Eu= akla il tg
ds RHO~504] (c 209 AR 070 &5 B 1 elske] ﬂlE(Skewness)
50~60A] & 22.04 9} 30 7P7HE HE=(Kurtosis)& W] AT
w6041 o1 66 17.74 20& WEskolnh web BEeHAee] whed
F% ol3t 21 565 Asbgol ) o Qe hepdeka @ 4 ek,
A 177 4758 ARG FU Aot 54E Z43ka 9
R 148 B 24 % WA 9w W2 sdel Cronbach's a
et & 31 833 e T A4S stk Nunnally 1978)el]
i 4 1290 ZW Cronbach’s a kel 0.7 ool AlFAdo]
A 8 28 At WL R AT RE MEEYA
i 63 1694 Cronbach’s a %ol 08 o3 veht Fasel v
A4 Au] 2] 76 2043 Aol E EA7F $120T)
i % 063 AgEael Wogst Aol A7} gt
geers 1290 B gl MEEY 7 0T (Varance
71et 17 457 Inflation Factor: |3} VIF)S gR18I4 ) Marquardt
1008 k49 117 19709 Tl VIF Zho] 108 Zjalel thgea
W 152 Aol ol Aselsel Fol & AL FRaTh B4
3 22O g 3]
a9 0~300u4 s o1 Ay 7 ?3‘7'9! tﬁ'rat;-j'—'r VIFJ&OLS OLO}E
g ) uk el A7 RgeA tdeeidde] wAle fle A
300~4009+) . . o7 Yehgth ts <E 3> AREEF 7)%E
el 1A, Cronbach’s o, VIF #t& “d2l3t o]t
400%H) o) 73 1962 AMEralo] Al Ao] SREo] Qolngel gt
A& e 21 6210 4e AFs 2 A7) Hrrge V1EATE
T vE 141 3790 vfgto 2 paEgiont Ede] wie] Wl
| 372 100.00 o] golwgel A3 AHAZO B QolRA
<E 3> HdEzEe 7|=&8AR, Cronbach's a, VIF
99l =AW A5 YA = Zah Cronbach’s a VIF
AN - E57) 3563 1013 -0.904 0663
BEAY AA2EA - 98 35% 0999 0972 0916 0.834 3240
AA3(A %k - B 3171 0.800 0441 ~0.089
FA1CHE) 3159 1003 0345 ~0.969
Eai‘f“ FAAZAY 3046 1184 0361 ~1.062 0829 3716
T zawee-49) 20w 126 00 0180
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a9l ARG At EFHx) = A Cronbach’'s a VIF
A 1(AE) 2997 1275 0.105 1088
BB 223D 2.876 1060 0507 0.710
] A3l - 29) 2833 0.969 -0.306 -0.379 0520 S0
AZ4(FTAF) 2924 1.000 -0.363 0560
ASH (A1) 2744 1030 -0.101 0367
O Exs  ARATAN ) 2,750 1.003 0017 -0.660
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T 3104 0.809 0576 0.957
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ool 24 54) 2991 0.901 0612 0.624 0.8% 3756
Tul3(EFIF3) 2,838 0.844 0462 0.863
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0134 (Confirmatory Factor Analysis; CFA)S &
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t _1 19l 7h §} 1901938 470020 0000 0157 0.790
B e 22 v 32l 89 7k 4
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Square Error of Approximation; RMSEA)= =8
o] 11/3S wEe AVld d wigtetA E1E
= A% A4=, Browne and Cudeck(1993)°]
= RMSEA7F 0.08 olabd A& A3k, 010
v ARt w gddith i
KMO(Kaiser Meyer Olkin, KMO)= 281%
Ak W HAAY] AFHS Hrkete ATE
Kaiser(1974)ll w2 09 o)/do]d g F2&
To & Ik

weba] 2 ATRe] A 9Q1EA] Al <3
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2k oA 2 AT B 689
S RAaL, vhAE 6291 i gk 173406,
p-values= 0.000, RMSEA<= 0.065, KMO+= 0.907%
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x> RMSEA GFI CFI TLI NFI
0157 0837 0789 0.820 0828
0063 0986 097 0974 0.9%0
0065 0984 0973 0972 0978

AARE 173406

7] Azl GFI(Goodness of Fit Index),
CFl(Comparative Fit Index), TLI(Tucker-Lewis
Index), NFI(Normed Fit Index)t&= 25 Q7239
Aes F7he wf AREE AEEolth 25 00
A 1Al 38 RS, ghol 10] FHe4E Aghe
7} 3=t} Bentler(1990) % Tucker and Lewis(1973)
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Impact of Consumers’ Perceptions of Digital
Transformation on Satisfaction and Purchase

Intentions in Insurance Companies

HyunBoc Lee

JunJu University

The Fourth Industrial Revolution and the COVID-19 pandemic have accelerated the digital
transformation of insurance companies. This study examines how consumers’ perceptions
of this transformation affect their satisfaction with insurance products and services, as
well as their purchase intentions. An online survey targeting individuals aged 19 or older
vielded 372 valid responses for analysis. Nine hypotheses (HL1-H9) were tested using
Structural Equation Modeling. The findings revealed that insurance knowledge, service
quality, trust in the insurance industry, and consumers perceptions of digital trans-
formation positively influence satisfaction and purchase intentions. These results highlight
the crucial role of digital transformation in enhancing the insurance industry’s com-
petitiveness and the need for insurance companies to improve management efficiency and
consumer satisfaction. They also suggest that education, marketing, and promotion are
required to enhance consumers perceptions of digital transformation and, consequently,
secure a competitive edge. This study underscores the importance of consumer perceptions
of and efforts toward digital transformation in the insurance sector, providing salient
insights for developing digital strategies. Future studies should explore how emerging
technologies, such as artificial intelligence, blockchain, and the Internet of Things, will fur-

ther shape the insurance industry and influence consumer behavior.

Keywords: Insurance Company, Digital Transformation (DX), Consumer Perception,
Purchase Intention, Structural Equation Modeling
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