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So A8 PP 99 ATASL MR B
S5 F@o oA AR AN U AT
ok 27] Wel viEe gk

o0
xﬂlg:;q]lt%l—.o_ E:H “A}D]—x]y X]/\T AlLs s

2ol A9 wsfA A )4, Rogerse] A7+
ol dAA Ao} o)A 7] 7He

o, Fesilol 4] R84 AR, ol
BB, TET A% 715)9) Bo] 4
ahe Sade] wee Asler dol o

Z< diiti o] Rel(Large Language Models,
LLM) 9] e et 9 2ol =28 7FsA s
AN} ChatGPTE Wigal oate &-83 A%
U8 24 el o] Ale 7184, 4, A4

i R - B e o d A L TR P B B =
BOJFATH Maurya, 2024). B3+ LLM 7|9+ A&
ol AR At AFAR AR A B
AX =L AMgAY HEEE B9 o (Steenstra,
Nouraei, & Bickmore., 2025), Al 88 =12 &g
P& W FHA il E Tl AAHow FUt
3} TH Sharma, Lin, Miner, Atkins, & Althoff,
2023). th, AIE Al 2oke] wS3t o)
&3] JaEixlE AF Evi UigRke] s 8
okubEsta,  AZR-8E dolakEm, A
e} AHdS dolate] WdslEAE SR1E da
7} At

B AT A ARA 98 e 98

Rofafe] ool duht 4% ol A1) (4
2 44, &2 Aas) g5 4850 3
7RSS SR selslel, AL sk
i} B89 F UEAS A B o2
Sfaf B Aol ket g AT BAE 44
39k

A, R RS B Al ol 59 F
A g2 sHerp

SR, R GRS W Al o 579 v}
52 TAT 5 PP
S A9 A

S7Hempathy ) A)dge] 4 a4=2 A
27F UARe] WA AAIE olsfslal 21 olslE A

sk 58 o] ghh(Rogers, 1957). Rogers(1957,
= A olallE AdRtel daAolal FEe
z21 F sfdE AN, ol "WiEAte] WA &
5 A 2Rl A1 & AsiAl A7tstE,
WA (as if) B 20S QA B ATo® Aol
o} ol ¥4 olsfe WEAPL A4l Aie
ekl Feeb, 350w A S olF
=
=

52 5= x84 7A2 23 Rogers, 1961).
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JE AEEH 01 =AM Al 28 7isd Bl SEA-LIEAL g ool thet sty ot

_,Jrz4 o7 7H1/ﬂ§]-o]—oﬂ A
= (empathic resonatlon) X349 T (expressed
empathy), Wrolsodzl &7 (received empathy)<]
AR R o= sFte] ARAke] WA Ad
oA AlEFste] WAl Al Hew]ar, HE4 0=
HA} ol & sk S E@Tﬂr Truax<}
Carkhuff(1967)= &4= 54 7Fsd 7414 #s}
A&z AAslslar dAE HEsleltth Carkhuff
(19692)F o1& LHAA 5| 7 g ARG
1w, o] APt T el de] &8 gl
1eHA] 83 ¥R A2 ddzke] + W%
I AYZRS AR g okl V)24 Whe-S EFETh
o]2f3t A& 8t 715 SHinterchangeable) 37+ ¥k
= 14]%%}7} 245le] 7lo] olefE il des %14

Qo) Rogers(1975)t =z}
Ao F3F Ado] w7 wiedrn 24 o
ngskal tsAoln, ARt et AEs
WA (as if) L ARERRD AAE olsfsky whA|" e
77ks QA QFolof dhrta 7rFETh Greenberggl-
Elliott (1997)% ©]& 444 3™ (emotional reso—
nance) &= AArdshH, AEA7F Ugate] el x=
(attunement)sh= 599 o4& Zxrk

3gA 37> LHDLX} } A IE REskA] %%
o} Wgks E3 14
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Jahe A

tlo o
b o
D?‘I\_', e
off
M —lN'
o
rlr

o]z_i.u]oio}z% 1:]-/\12 %_t;;jl—ﬂ o 8}]“'8}04 el
ofefe] %t e vofshs bé—% &?LGFE}(HM
3

i

focusmg) 9} o
=7 (felt sense)< OJJ—_ s B glow A
3t

AT B Ut oA H o m

uoi'
ro"

X3FITH Rogers, 1957, 1961). Rogers
D& 344 ofsl, 1%/ (congruence),
A4 #3(unconditional positive regard)
9‘4 3‘4*‘:] Z‘_ﬁ%o] Uz} 2Rle] el ek
I e T FE3] QRS WS o], Maslow
(1943)7} A3k A7 |4 & (self—actualization)S &3

FAo]al ZFAl el A g ZheE shriar i)
Bohart ¢} Greenberg(1997)% ©1& "WHAke] 554
Zp7| A5+ T2 (active self—healing capacity) ol
Sk 2lE|2 Argsh, e uigRke] et g
HeEIAAS Q1Aska Edskele A F8A4E A

Ex

Satire] &k B LIH Aol B

of Bl 5757—‘1 Rds
QI7re] mhE-5 WAkl Ml s
il skan o]E gMEkE e A %“"’0]3}1
s (Aol 2020). Satir & =

o] < flof] Hol= F--2 719 E53%(beha\no1r)—%
Uepge, i ofgfjoll= 74 (feelings) 2 7Hgoll
3l 714 (feelings about feelings), *1ZHperceptions),
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71t (expectations) 2} @™ (yearnings), L& 2L A}7]
(self) 7} 915 o7 A, o] Rele QI7tke]
A Ago] ggdoln, x4 oz teul= g
o] ool Etsk Al HAo] 2sdhe A4St
st

Hb\} E]—/Rﬂo gtk &8 2 Ho{ Apct A X Oﬂfﬂ

gt e W
Wazke] W AAE AAA o= gAlehs Frxs)
HHES A 33k} Satire} Baldwin(1983)-2 ©]
W2k Bl (jceberg exploration) Bt W4 2H4
A (exploring the inner process)o|Z} B3l
HAE WdAbel $A EHA sellA A zkete]
AHow o S WA S de7ke 8
Btk o] AL WEAE Ao oA B
o)A ARl sl 2] olalE gdet
A Adsg FAsH, g5HoE AP
] o UHBanmen, 2002).
7+ BFe 54 ?”3_8 LE}

o of Mm dﬂ

froax ol

H
19
sz
’
iR 5

A } iﬁio}* A *}%"O]Ur o] F
ol A EEFE UK Satir et al., 1991). 3% 2FolA
OJAbE W], S oA o] EJHATE o] 9
A i) AEd2 AgEolA ARgShs el
= 5484 vhg sfeS vERATH(A el 2020).
Satir(1972)= HI9AA oAk FHo= 349
(placating), W]+ (blaming), Z°141% (super—rea—
sonable), AFH (irrelevant )& A A|3HH, o]E0] &
T A7] 7RAZEe] Sdel thgk ol A ls A
Bt At olelgh oA WAlS HjueA o R
AABIL FABIEE FE A UERt ARl
o] 71A1E olsfah= 3d-&o] FrkBitter, 2009).
A Yyt A Adshe AAE AEES
R} Satir EHellA L S83 R o
How FEm, AU AL FolE S et

o SR Aol Af WAl 8

B
e

Molth(Satir &

Baldwin, 1983). €3] ‘7149 tjgt 714’

fI A1) Wkt A »}Emm, 42

A7 (perceptions)< 7]$1¢] J%, 714, Ak,
T3l AVFE vigkEE XA &5 23R o
£ Beck(1976) 9] €A %21 (cognitive schemas)o]t}
Ellis(1962)<] v]gke]4] 21 (irrational beliefs)¥} -
Argk o= ZiR1e] A4 EiA Hals AR g
Satirt= o]e|gk AZte] A A, 53] A= 4
ol o3 FAHH, TF FoAHoRE AEdirial
HYTK Satir et al., 1991). At Iol A Ak}
ApAlo) A 2hg oA slelar A 7keke A Q144
Arzsle] 23k WA7F ok Napier & Whitaker,
1978).

7]t (expectations) T EF1, A}l g8t gk o
HAe] o el 8= ‘/}Elr”]‘jr Te IS T
i

717k T A ‘Eé?k% w A, %L:, 4 59
7HA o] e 31(Satir & Baldwin, 1983), ©]3$-2]

arell &S WA7] % gk edell, 2020). Banmen
(2002)2 717k A4 e oL A
dom, At Wgate] 71E HEsleles &
= Aol A% Ay A el Fesihal Az
).

A (yearnings )< 2
S48 Yehdch Satlr% EE QI7ko] Apgkar A
S, ARk 4S89 A& T AL &
nE g she 89 55 Adokar Btk
(Satir et al., 1991). ©]&= Maslow(1943)2] S 7]
°|%, Bowlby(1969)9] o2 o] &3} WS- o,
Q17 5719 FAls o] &tk WA BAell A et
7} Apple] e s et dskE A A}
7] olale] Fagk dgile] Hrk(Bitter, 2009).

ko 2 27 (self) &= WARS] 7HE 212 3o
o JiQle] HAH =) AHE(life force), A
A (spirituality)S YERATH AN, 2020). Satire
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Baldwin, 1983). °]&= Rogers(1961)<] A& 734
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(individuation) 71\d2} FAkshH, Qlg=o] Alelgte]
a4 7S W gl (Banmen, 2002).
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JolaL AAAQ] E& AlFett A Al
| sl AlFste] “ad W ofd 7HAo]
Lke?”, "I g ofgfell = oW Azt
1027k 2", 1 71 offjell= oW o 2
AoAI7EQ e} e ARS T3 A
] 22 9= Wk (Satir et al., 1991). ©]
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’ 3t rolxpda} A7k A Al ]
i . A7l UE e

T 9 selfol] thgk B4 Rogers(1957, 1961)
of EAel vigt 37 whg o= A4S 4 9t
o]x]9, Carkhuff(1969a)2} Rogers(1957, 1961)2]
a7 HkS, Satir 5(1991)9] WAL B8 F3tel o),
& S SR - 4 ok 1eAlE Wi

[e)
fQuAre)
Aol Fag B U aokhs W, 28 4

)

&
il

we] v, £ dolRte wedshe W, 5
A diEAke] AR EAZ, A dolated
weJsie WgoR TRY 4 9k

F deAE 71, 59] thti o] Edl(Large
Language Models, LLM)2] ¥d-& Algjabgt W&
I T4 okl AEE 7Fe e AlAlekaL sk A
THoE A T o] T, AAl WEAket
A AE, A FoE o]FolA] FrHCEAm],
Aas, 2016). 1EuE A S Igell A AA|
wRete] A 73] AlgHA ol fraud e Ay}
& ool A o] 7 HEAel wh gl
tH(Bernard & Goodyear, 2019). ©]2]3F ¢14-31744]
Aok ApH o= At ] A 7Y &5
o AA AR @Al ek 2 4+ lvKBernard
& Goodyear, 2019; Borders et al., 2014).

Al 712 o2|gh Aok B 4 9l B R
FEy 9)tl, Maurya(2024)+ ChatGPTE Wjg2t
A2 &85 dA A, AF A (au—
thenticity), Q¥4 (consistency), 214s 7+4 &
(appropriate emotional expression), w3+ 75
(cultural sensitivity), &% empathy), AF7] ¢l
(self—awareness)< Ho&  AUSS IRIPTE &
o] Al v et 733 A4 AS AlEd
ol & ¢ glo], FrAo]l AA AdelA s
e AHIE QP oA A5 713E Al
3 BT Fitzpatrick et al., 2017).

Steenstra 5(2025)2] $17= LLM 7|9k A&
old A|zElo] At AFAR AR At B
A =& AR SRS Aleshs AFAos
BT A7 FolAES Al AlEdolde] 24

AR R S, wE dgol Psah, 27
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2L

< Ageths HolA frgatttal w7t
7] A (Motivational Interviewing)
=l }\1 Al /\]1\‘%1.3_ /\Lu‘rx}g/] 5L71-;<4 u]._oa
T, W4 A 55 ArRtew #AstaL
ot o5 mE =K Steenstra
et al., 2025).

Sharma “5(2023)¢] A7= Al H¥] =77} 5744
AT T el EASE BT A
A= A7} Aoreh= 244 o8 Zask
o] T18lx] e ekl Hg) FrefnshAl H T3
5] a4 Eo] oelws A= At
FegRon, o= AlZY
719 ‘j‘“‘j/ur 2INEY (scaffolding) =72

-

ut

&85 4 S AR (Sharma et al., 2023).
ATE 83t e T3 gy oy g5 o]&
ox Ay

4 9tk Ericsson(2008)9] 9j%=2] &
% (deliberate practice) ool W=, HTA W
2 ke BRE sRa vEdow dgsin 5
7

P e P 1Y e ojFo
AT, AT 79 A Belolde el o] Asks Azt
o W02 Siretm, AR A5) TS

O,
rlr
e g
o
mlo

) AlEgromm o4 59
2714 $53HKoedinger et al., 2012).

Bandura(1977)9] AF3]8k5o|2(social learning
theory) o w3k By 2dlge] =048 PASR s
r/} Al g#ﬂo] /\LD 7]%9] h=h=l!
o] o5 st HWE V]3E Al
53] A} Ak 344 whgolu ddl e
A= sl A FAAR] s AET E 5 9
tH(Kolodner, 1993).

I. a7y
S} 2& AFRAE ATshaAL B APl

32Jol] A AlNAl 212 At sk Ueia) Jeks
Hofate] tiskE esiqlct. 12k=, 2025\ 99 4%

of, At &S ChatGPT—5(auto) ol Al, WA

A&-E Gemini—2.5(pro) ol Al F-o3313ir}. 20251 12¢
30l AAIEH 22} thsjelrte= At 9eks: Gemini—3
(pro, W2 B )0l A|, Vet ¢&s ChatGPT—5.2
(auto, standard)oﬂﬂl Ho 319lar, 22 AAsH
3zt diglellM= g GES upte] disksiAl 319
o} ol& Zéﬁl’o‘}ud <3 1>3} Zth

<E 1> AlZaold Tty

AA] oz}
ok =1
A17] ARAAL HIEAAL A7
2025. .
12F 9. 4 ChatGPT—5(auot) Gemini—2.5(pro) 213%&
2025. Gemini—3 ChatGPT-5.2 14%

12.30.  (pro,M-2RX)
33 2025.  ChatGPT-5.2
12.30.  (auot,standard)

(auot,standard) 1%

Gemini—3  14%
(pro,WFE2R=) 39%

A g UEAr 9ES 3 wje] ForpEkS
Claude—sonnet 4.5, “GPTol|A] ArgAl ks 5
oJ8kal, GeminiolAl WA Gk Fofdja M=
2ol Aeldds o9 sh=AE g)lskea stk

Zolat ey olala AT Ao The 54
Hekaeto], Ztzho] ostel Alghd S Apdol AAs)
ATk

A Ao x el FejAarae o) )

A7 Eelr)E & i) vE YEA P

} Jok AT 08 G the FEE

ﬂllo
]

1 &5 A E

1) ojF& YA KefyHo] of iz} AjEe]0]
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AE Mgeigied], 714 ¥l Geminit dHAL
Chat—GPT+= WEAl=A diskE ﬁﬁgs}?\it}, 3z}
tigh= 144 39% A% 31315, Chat—GPT 7
B4, Geminits W 488 Sgid), 13ksh v
Sl GeminiZ} AFEA A&e skl Y =
Jol digls mRfeEleles AlRE By, A7t
2 A 1t
etk 82 Haote] w5 vds

ClovaNoteE E3l ZAFeISIt) 1%
20709) £, e o

N

o

10
=
o
T

ishk= & &S 3 ChatGPT
o tigk= F 3770 £, A 98-S §F Gemini
o] tish= % 33709 o= EH:@P} gh2be=g
22l A= A2} tigh= 270, A 9E89] Gemini

oF WAt d&ke] ChatGPT thehs 7kt 177)2] &
FoRE FAHAT 3Pl M= At thsh= 671,
At gte] ChatGPTeh Wkl &e] Gemini
tigh= 242 19719 & o= 4=t

ATARE olHd Al A% o] tiskE 24 <
W Foll AAsH Wow FAsIGIth A
(phenomenology)< 574 15
A voﬂ/‘ﬂ HAs = ddS 7lsshe 44
T ot} s WS At A

0|24 7}4L "é’i 2]7](bracketing)’ Fi= e
< Al(epoché) sPiA &3 T AR E 7]Ee}
= A5t 9ol a(Husserl, 1970), o]E 98] 7]&2)
A Aol 7PE GAACE friaks Alo] Tast
TH(Moustakas, 1994).

A W FollA, s8] d/dSK hermeneutic
phenomenology)2 &S ]%’5}% AE o] 1
u|E gjMlstar olseh= AL 73 H van Manen,
1990) B Aol A= G10rg1(1985)9] FAFelA] v

BAg9t) Aglgka A Boloa] dAekA
e gt A AE, A 3] 9w,

A 74 Wske] B4 52 Htshs v €8Ho] gk
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8K Giorgi, 2009).
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AR AL, AZF SR thabt o Qe
4 542 noliA, qlge

of GEAS BE 4k ol A9l
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A3 IAE olsfetal, AH wHelre] AHdk
48 Weke BAsks Hol Fad FEs Aed

—1> mﬂ

A K Creswell & Poth, 2018).
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Exploring the potential of Al as a psychological

counseling simulation tool:

A phenomenological study on counselor—client role performance

Yowan Kim

Seoul Cyber University

This study aimed to investigate the extent to which Al can be utilized in psychological
counseling training by having Al assume both the counselor and client roles in psycho—
logical counseling these dialogue and analyzing them using phenomenological methods.
ChatGPT and Gemini were assigned counselor and client roles across three sessions, and
the dialogues were analyzed using Giorgi's phenomenological method, which is a qual—
itative research approach. The findings revealed that Al in the counselor role was generally
capable of performing five—stage empathic responses by integrating Carkhuff and Rogers’
empathy frameworks with Satir’s iceberg exploration. However, limitations were noted in
reflecting the deeper emotions implicit in the client’s contextual expressions. Additionally,
Al in the client role could express all the layers of Satir’s iceberg metaphor, although
differences in depth and expression style were observed depending on the Al model. This
study suggests that Al can serve as a supplementary tool for psychological counseling
trainees to practice empathic skills. However, interaction with humans remain crucial for

developing genuine empathic competence.

Key words: empathic response, Satir iceberg metaphor, phenomenological research, counseling
education, LLM(Large Language Model)
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