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Pet Care Workforce Management in an Era of Rising
Single—Person Households and Population Aging:

The Effect of Emotional Intelligence on Turnover Intention
among Pet Groomers

HyunMin Shin JeKang Her InHa Oh

Konkuk University Seoul Cyber University Konkuk University

This study examined the effect of emotional intelligence on turnover intention among pet
groomers and verified the sequential dual mediating roles of job stress and burnout in this
relationship. An online survey was conducted on 242 wage—employed pet groomers in
Korea with at least one year of work experience. After excluding 8 careless responses, data
from 234 participants were analyzed using SPSS 29.0 and PROCESS Macro 4.3 (Model 6)
with bootstrapping. The results showed that job stress significantly mediated the relationship
between emotional intelligence and turnover intention. Additionally, the sequential path
through job stress and burnout was significant. In contrast, the single mediating effect of
job burnout and direct effect of emotional intelligence on turnover intention were not
significant. These findings indicate that emotional intelligence is linked to turnover intention
mainly through indirect psychological pathways rather than direct paths. The results suggest
that retaining skilled pet groomers requires not only strengthening individual emotional
competencies but also establishing organizational systems to reduce job stress and prevent
burnout in the pet grooming sector, which increasingly functions as a care infrastructure

In an aging society.

Key words: Pet Groomer, Emotional Intelligence, Job Stress, Burnout, Turnover Intention
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