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Practitioners’ Experiences of Case

Management for Out—of—School Youth

Jeonghyeop Lee

Korea Youth Counseling & Welfare Institute

This study sought to explore the case management experiences of practitioners working
with out—of—school youth at Out—of—School Youth Support Centers. Focus group interviews
were conducted with 14 practitioners and the data were analyzed using qualitative content
analysis. The results indicated that practitioners classified out—of—school youth based on
their behavioral patterns, reasons for school dropout, and educational experiences. Youth
with psychological and emotional risks, youth in alternative education programs, and
homeschooled youth were identified as particularly difficult to engage. The duration of
case management was influenced by individual, center—related, and environmental factors.
The key elements of effective practice included structured case management and trust—
building. Ambiguous eligibility criteria, role confusion, and limitations in mental health
service linkages were identified as the major challenges. This study has implications for

improving case management practices and support systems for out—of—school youth.

Key words: out—of—school youth, out—of—school youth support center, case management,

focus group interview
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