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Study on Evaluation Methods in Generative Artificial

Intelligence—Based UI/UX Design Education:
Comparison of Outcome—Based and Process—Based Expert Evaluation

JinKyoung Cho

Yeonsung University

This paper presents an investigation of whether evaluating only the finished outcomes of
generative artificial intelligence (AI)—based user interface/user experience (UI/UX) design
tasks adequately captures learners’ actual competence and their process of working with
Al Three UI/UX experts first conducted a blind outcome evaluation of the final deliver—
ables produced by five learners and then conducted a process evaluation after the learners’
prompt revision histories and work materials were disclosed. User fit and visual hierarchy
received relatively high ratings, whereas usability, interaction, and overall completeness
received relatively low ratings. After disclosure, most judgments regarding prompt elabo—
ration and rational validity were appropriate, but revision effectiveness, alignment with
expert judgment, and Al dependency frequently showed partially appropriate or insufficient
ratings, revealing a gap between the two evaluation types. Learners regarded revising Al
outputs as completing their decision—making, whereas experts additionally assessed
whether the results satisfied the requirements, maintained data consistency, ensured
on—device usability, and met final quality assurance criteria. Accordingly, this paper—
presents an eight—stage integrated verification process and discusses the need for a dual
evaluation system that combines outcome—based and process—based evaluations in gen—

erative Al—based design education

Key words: Generative AL, UlYUX Design Education, Outcome—Based Evaluation,

Process—Based Evaluation, Expert Evaluation
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