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oleft
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B8 el Ah G904 78 2 Pee)
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Hol x| Hsto
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o] g S W] ab7] flsk w44
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Aa Ao metoz 34a11tHOrel, 2019;
Voll et al, 2023). T3k o]ela o el %)
Qo] G A AgHo) 24 293t A
A el ARl 7hsAdol AAEATH Allen et
al., 2015; Eurofound, 2020). 121} o]2i3l Al
= Bpeka A AHsh A4 £ ol 7))
7F EAsk, Aw=st 3 AAE dieke A
AgHAolt), & A= AAloAS 24 4 = =
B L= 7% 9 AR HF o Shelste] o
k= slo] opel, x#o] oAbA% JJr 22k
ARR 7AEo] A& 8]-13:] AT = ]EQ‘ 3}
BoR olafgitt. = YAl 54 AR Y
o] ofe}, A&A ARG HollA FA]- st =
A 2= idsk Zart vk(Scott, 2014).

2.

R

& 2zef iAol

z22] o Ale] YA T

oy}, RDOZ oA A:=8} THO Oléﬂ-fﬂ
o} 7] A o] BANA AR g, & <l
N H]Q_ Hr/} ,-q]l: xhsl-/ﬂ %é ?__u.’:ﬂ_’ A—]jl].j’d-ﬂ
5o 7o) dAFOR AEEE HofFErh(old
AYE 2026a).

RDOS] Z7] @AM = AR 753 a3} 53
Ado] F8 Aok R ARga, o= QAbAA A
A3} gl 39 E o]oJZtH(Rogers, 2003). ©]F
A% GAt = AT v&3t Y Ftol
b AL, 7] Qlsetel v A|AS WM} A
=S Azl g9low 223t Allen et al.,

=

b AP SHAeR AHss
Zlo] opel, o] W] wete] o] dAle] 2
o2 Zgehs A 8 7RItHZmud, 1982). &
Eighia:! 73@% Z29] A= Q1o gks mx|H,

2 A ool SHRETH Orlikowski,
2000).

Wb 274 SolAe] Aele Bed £
oxbaAo] ofuel, Alws} 2y Aol Aok
o] 4 Holsl T2z ojshd 4 vk

3. ZEXt FE2| fAolM

TEAL FEll A Al Y] 82 BlY B
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AA o ol o At VerERg A
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of AAe] Fzlo] Ha, AAY wAe] Wk ARE
7¥e/d A& 30 g 7k olojd & Qtk w
2] 22A} 5 Aol o] ek 270
GAH o2 AAH I FAHE = ALt FHORE o
g a7} 9t
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4. 71% Jel 7 el My Hel

71e<8-528(Technology Acceptance Model,
TAM; Davis, 1989), A&&Fo|Z(Theory of
Planned Behavior, TPB; Ajzen, 1991), Z18]aL %2
A o] 2 (organizational support theory)oll 7]HFsk
A2t 2291 (Perceived Organizational Support,
POS; Eisenberger et al., 1986)<> 71Q1¢] Q1%], Ej%:=
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5. 7|1= d7el set o7 B

oo A 24 FEAME At 3]
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ZZo] nlEa 7|eRokEY 9@ Ayaa]l 27 = AA wEl A (qualitative meta—synthesis)©ll
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T A8 Aol BT A g, B4 e
2 o]2A AEEoA P 24 F d et
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A8 A, olF BF T2 2 o A
olgd WaAZ e/l Agkich A ATl Aol
<3 259 AN

22 A7 ZHE RDOC9F RDUZR= v
<E 2> F MY Aqel 2 oAl 24 He| 4l o|2H AMEE H|W
T 24 g5 A8 A9(2026a) EAF = A3 A51(2026b) 2 AT
SE SA7199 AANA B FAaTIY Z=2A] FAold 249 k) 2EAY] FEAES
- K A 2913} 72 g B 58 F AR w89l B4 AAskE Al g Ay
Fa19 dEA 9 de T A8 ATl e Wi 2
4 O S 471 2EAL] e S ol T
Y T Z4 222 ZA-T2A} WAp FE
g T AE-ZAA -9 (RDO) A A4 -AH-(RDU) t}l% RDO—RDU
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—T—_Q_}gué EH}?J]' '/] H ]’ 74]2 —;LEX]—P/] 7‘51“3#3;/\]—%%% ‘I’"‘}\ =, oé ] é Zﬂ] §1’
Aok o] A&
22 e e ROU - 7154 gl 3, |l MAYUS, ofF

g 2 5 ol Al

A Aol A A WY&
- Q87 48, gugE o
Alw=sh Ze 9=
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ufe} i
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AellAE aAl WA o] ohd 7)ed TS 7l
= RDOSF RDU 2t t- #AE AESL, 7 <
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At wak 77 A ES 9] e R st
skl ¥ o] &3] WA gl2E Bl 7 e
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Cross—Level Mechanisms of Workation

Institutionalization in SMEs:
A Multilevel RDO—RDU Framework

Jeong Tae Lee Nak Hyun Jung

Seoul Business School aSSIST University

This study develops a theoretical framework for explaining workation institutionalization in
small and medium—sized enterprises as a cross—level dynamic process shaped by interactions
between organizational adoption and employee acceptance and use. It comparatively integrates
the findings of two previous qualitative studies conducted at the organizational and employee
levels, and links review—decision—operation (RDO) with recognition—decision— use (RDU) to
construct a multilevel RDO—RDU framework. Futhermore, it conceptualizes four cross—level
mechanisms: interpretive transfer, governance translation, operational implementation, and
feedback reinforcement. Interpretive transfer, governance translation, and operational im—
plementation represent downward pathways through which organizational interpretations,
governance criteria, and operating conditions shape employee recognition, participation deci—
sions, and use possibilities. Meanwhile, Feedback reinforcement represents a recursive path—
way through which use and non—use experiences may inform organizational reconsideration
and subsequent employee participation and reuse decisions. The framework identifies align—
ment between organizational conditions and employee judgments as a central condition for
sustainable institutionalization, whereas accumulated misalignment may constrain participation,
disrupt continued use, and widen the gap between formal adoption and actual practice. These
relationships are theoretical propositions rather than empirically verified causal effects. The
present study extends workation research beyond adoption— or outcome—focused perspectives
by developing a process—centered explanation of institutionalization, thereby providing a con—
ceptual foundation for future multilevel and longitudinal research.

Key words: Workation, Small and Medium—sized Enterprises, Institutionalization,
Cross—level Mechanisms, RDO—RDU Framework
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